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Call to Order Steve Williams, President
Determination of Quorum Lori DeLong, Secretary/
  Treasurer
Secretary’s Report Lori DeLong
President’s Report Steve Williams
CEO’s/Financial Report Mark Forseth, CEO
Election of Directors William Brudvik, Attorney
Entertainment R&J Broadcasting
Announcement of Election Results Steve Williams
New Business
Phonotes Contest Drawing and Other Prize Drawings
Adjournment Steve Williams

Annual Meeting Agenda

The purpose of the meeting is to present the financial condition of the cooperative as of 
December 31, 2016, to elect two directors from the Halstad exchange, and to conduct other 

business as may come forth before the members of the cooperative.

Dinner: 5:30-7:00 p.m. – Ham and scalloped potatoes. Served by Quality Catering from Ada.
Registration and entertainment: 5:30-7:00 p.m.

Meeting: 7:00 p.m.

Please read the minutes from last year prior to the meeting. A motion will be solicited to dispense with the formal reading of the minutes and to approve them as written.

Annual Meeting of Halstad Telephone Company
Wednesday, June 21, 2017 • 7:00 pm

Legion Recreation Center • Halstad, Minnesota

OFFICIAL NOTICE!
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Greetings and welcome to your 
annual meeting!
2016 was a great year! 
Financially HTC posted a profit 
of $1,058,056 for 2016. The 
board of directors approved 
a capital credit allocation of 
$356,757 for the year of 2016 
and capital credit retirement of 
$400,000.
The cooperative completed 
its second Border-to-Border 

Broadband Grant fiber-to-the-home project in the 
community of Gentilly, Minnesota and the surrounding 
township. HTC also installed fiber to homes and 
businesses in the community of Gardner, North Dakota. 
For 2017, HTC was awarded another Border-to-Border 
Broadband Grant for the unserved areas of Kertsonville 
and Onstad Townships in rural Polk County, MN. This 
project is much smaller than the last project and will 
begin in late summer.
In 2017 HTC will also begin to install fiber optic cable 
to the homes and businesses inside the city limits of 

Hillsboro. The current copper system in Hillsboro was 
originally built with the internet in mind. The current 
network continues to meet the needs of today and will 
for the near future, but at some point the demand for 
broadband internet will outgrow the current system and a 
fiber-based network will be needed. This project will take 
place over several years and more information will be 
presented at the annual meeting.
Cable TV programming continues to drive up our costs 
and we work with other telephone companies to increase 
our bargaining power as a larger group in hopes of 
slowing down future cost increases. 
I took over as CEO of HTC on January 1, 2017 and 
the first few months have been a pure pleasure. The 
support and well wishes I have received from the board, 
staff, and you, the members and customers, has been 
overwhelming. My sincerest thanks. 
I look forward to seeing you all on June 21st. n

    
    Mark Forseth, CEO 

CEO’s Report

KRJB 106.5 FM will be broadcasting live from your 
annual meeting this year! The live broadcast will feature 
music and interviews with CEO/General Manager Mark 
Forseth, HTC employees and directors, and maybe even 
some co-op members and customers!
If you’re unable to attend your annual meeting, which 
we highly encourage, please tune in to KRJB 106.5 FM 
to hear the business that is brought before the members, 
information on your cooperative, and the many ways that 
HTC is How To Connect!! n

Something New at
Your Annual Meeting
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Last Year’s Meeting Minutes
Minutes of the Annual Meeting of Halstad Telephone Company, June 22, 2016

The Halstad Telephone 
Company held its annual 
meeting on June 22, 
2016, at 7:00 p.m. in the 
Halstad Legion Recreation 
Center. Dinner was served 
prior to the meeting and 
the staff gave product 
demonstrations. Joe and 
Amanda Johnson provided 
entertainment prior to the 
start of the annual meeting. 
At 7:00 p.m., President 
Steve Williams called the 

meeting to order and welcomed the people in attendance. 
He called on Board Secretary Lori DeLong who declared 
that the meeting was called pursuant to due and proper 
notice and that a quorum was present. 
Minutes of the 2015 annual meeting were contained in the 
2016 Annual Report. A motion was made and seconded to 
approve the 2015 annual meeting minutes. 
Motion carried.
President Williams gave the President’s Report. He 
introduced the Board of Directors and recognized former 
board members in attendance. He also recognized 
employees and management of the cooperative. He 
reported that Jeff Neil moved out of the area and had 
resigned his position on the board. He reported that Evan 
Hellerud was appointed by the board to fill his unexpired 
term and introduced Evan to the members present. He 
reported that Tom Maroney, Kathy Maroney, and Kevin 
Richter would be retiring at the end of the year and 
honored their service to the cooperative. He reported that 
Tom had received the 21st Century Leadership Award by 
the Minnesota Telephone Association, which was voted 
on by his peers. He stated that the board named Mark 
Forseth as the new CEO. He also reported on the rural 
expansion projects HTC worked on in the preceding year. 
President Williams called upon Operations Manager Mark 
Forseth to give the financial report for the previous year. 
OM Forseth presented a PowerPoint® presentation of the 
financial statements for the cooperative as prepared by 
Olsen Thelen & Co., Ltd. Following study, a motion was 
made and seconded to accept the financial report. Motion 
carried. 
President Williams called upon CEO Maroney to give 

the CEO’s report. CEO Maroney reported that this 
was HTC’s 112th Annual Meeting. He reported on the 
Minnesota Border to Border Grant that enabled HTC 
to extend service to unserved and underserved areas 
including Gentilly Township near Crookston. He reported 
that HTC was also looking at other underserved rural 
areas. He stated that the company has nearly doubled 
in size. He acknowledged Kathy Maroney and Kevin 
Richter for their years of service to the company. He also 
recognized Mark Forseth (10 Years), Pauleen Hinkley 
(15 Years), and Chad Tice (15 Years) for their service to 
the cooperative. He acknowledged Steve Williams for 30 
years on the board. He also asked all employees to come 
to the front of the room to be recognized and thanked 
them for their time and dedication to the company. He 
wished all in attendance a fond farewell.
President Williams called on the coopertive’s attorney, 
William Brudvik, to conduct the election of directors. Mr. 
Brudvik introduced his associate, Cassie Tostenson, who 
would be serving as co-counsel for HTC and honored 
Tom and Kathy Maroney and Kevin Richter for their 
service to the cooperative. He stated that most of the 
credit for HTC’s success in the industry goes to Tom. He 
reported that the Board of Directors had received petitions 
filed by Elroy Hedde from the Nielsville Exchange, Kent 
Wavra from the Bygland Exchange, and Evan Hellerud 
who was appointed to fill the unexpired term of Jeff 
Neil and was now eligible to stand for re-election from 
the Shelly Exchange. No other petitions had been filed. 
He called upon the candidates to address the members. 
Following their statements he asked for a motion to elect 
the candidates to the board. Motion was made, seconded 
and unanimously carried, and Directors Hedde, Wavra, 
and Hellerud were re-elected to the Board of Directors. 
President Williams called for old business. There was 
none. President Williams asked the membership if there 
was new business to be discussed. There was none. He 
asked for questions from the floor. 
Prizes were awarded and the meeting was adjourned.
The annual meeting and organizational meeting of 
the Board of Directors, which was called, to order by 
President Williams followed the annual meeting. He 
turned the meeting over to Director Duane Evenson 
to call for election of the president. Motion made by 
Director Hedde and seconded by Director Christianson 
to nominate Steve Williams for President. Motion made 
by Director Hedde, seconded by Director Wavra to cease 
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nominations and to cast a unanimous ballot for Steve 
Williams as President. Motion carried. Director Evenson 
turned the meeting back to President Williams. President 
Williams called for nominations for Vice President and 
Secretary/Treasurer. Motion made by Director Wavra, 
seconded by Director Christianson to nominate Duane 
Evenson as Vice President and motion made by Director 
Hedde, seconded by Director Gotteberg to nominate 
Lori DeLong as Secretary/Treasurer. Motion made by 
Director Wavra, seconded by Director Hellerud to cease 
nominations and to cast a unanimous ballot for Vice 
President and Secretary/Treasurer. Motion carried. 

Director Evenson moved and Director DeLong seconded 
a motion to ratify the actions of management during the 
preceding year. Motion carried.
Other Business: Retirement gifts for retiring employees 
were discussed with no board action taken.  
There being no further business, the meeting 
was adjourned. n

     
   Lori DeLong
   Secretary/Treasurer

Last Year’s Meeting Minutes
Continued

With the retirement 
of three of our long 
term employees at 
the end of 2016, 
including your CEO 
Tom Maroney, 
several changes 
were made in job 
responsibilities within 
your cooperative.
I am happy to report 
that the transition 
has gone very well 
and your cooperative 
continues to provide 
you with first class 
service.

Your cooperative has been profitable over the last few 
years as we are again this year. Your co-op’s 2016 profits 
are paid back to you in two ways: Approximately ten 
percent of 2016’s profit is returned to you now and the 
remainder is allocated to you and returned to you after 
about ten years.
Your board of directors has striven to keep your allocated 
profits (capital credits) as current as possible. We have 
been returning in excess of $500,000 in capital credits to 
you each year for the last several years.
Halstad Telephone Company has added services in 
several new areas in the last few years. We have been able 
to do this by applying for and receiving grants that cover 
about 50 percent of the cost. The rest of the cost was 
covered by HTC funds.

This year is no different as we will add customers in 
Kertsonville Township this summer.
The customers we have added would not have high speed 
internet, cable TV, and the other services we provide 
without us.
All customers have fiber to the home service except 
the Hillsboro exchange. When we built the Hillsboro 
exchange we provided the best technology available at the 
time called fiber-to-the-hub. It works very well, but it is 
time to start upgrading the Hillsboro Exchange to 
fiber-to-the-home.
The Hillsboro Exchange does not qualify for grants, so 
our plan is to upgrade their system starting this year and 
upgrading the entire Hillsboro system over the next five 
years using HTC funds.
To make sure that this upgrade to Hillsboro does not 
overtax our available capital, we will pay out about 
$400,000 in capital credits this year and use the remainder 
to finance the Hillsboro upgrade.
I would like to thank the board of directors and all of 
the employees for the great job they do to keep Halstad 
Telephone Company successful. n

   Steve Williams
   President, HTC

President’s Report
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Revenue

Expenses
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When news spread 
that Halstad Telephone 
Company was bringing 
services to the edges 
of Crookston it was a 
“no-brainer” for Todd 
Christian and Christian 
Brothers Ford to switch 
their telephone, internet, 
and cable TV to HTC. 
“A lot of our customers 
from the Fisher area use 
HTC, so we knew it was a 

good product,” says Christian. “And with faster internet, 
better phone service, and great TV packages, we really 
couldn’t lose!”
Bringing service to the Crookston area was part of the 
Border-to-Border grant that HTC was awarded. The 
project, which HTC wrapped up this year, brought fiber 
optic cable to the premises to many homes and businesses 
in Polk County in Minnesota. “This has been a real leap 

forward for many of the folks around Crookston,” notes 
Mark Forseth, HTC CEO. “We’re so glad we can bring 
these much needed services to those in our region who 
were largely underserved before.”
Christian said that working with HTC was a really good 
experience. Christian brothers had a phone system in 
place and HTC was able to make the two systems work 
together.
Todd’s dad started Christian Motors in Fertile, MN in 
1968 and sold it to Todd in 1984. Then in 2013, Todd and 
his brother Karl joined forces to buy the Ford dealership 
in Crookston, Salem Motors. Now, Todd’s son has also 
started working at the business. Needless to say, this 
family knows vehicles!
Christian Brother Ford is one of many residents and 
businesses served by HTC and they really couldn’t 
be happier.  “They responded quickly, had so much 
knowledge, and when I call I talk to a real person and they 
get things fixed right away,” adds Christian. “Doesn’t get 
any better than that!” n

Driving Toward
     the Future!
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Tracy Holte – 10 Years
Tracy Holte has been in the 
customer service and billing 
department at HTC for ten 
years now. She recently moved 
to the front desk, where she 
enjoys working with customers. 
“That’s probably the best part 
about my job,” Tracy says. 
“Working with and interacting 
with the customers.” 
“Tracy always is smiling, has 

a great attitude, and she works very hard at helping the 
customers,” HTC CEO Mark Forseth comments.
Tracy grew up on a farm in rural Halstad and graduated 
from Norman County West. From there she went to 
Moorhead Technical College for General Secretary. She 
currently lives in rural Hendrum, with her husband, Bret, 
who is a lineman for Red River Power. Her daughter, 
Alexis, lives in Halstad and is employed at Bell State 
Bank in Fargo. Tracy also has twin sons: Brady, who is 
a lieutenant in the Army and is stationed at Fort Drum 
in New York and Cody, an officer with the Grand Forks 

police department.
Tracy enjoys 
spending her free 
time at Elbow Lake, 
attending NDSU 
football games, 
UND hockey 
games, and being 
with her grandson, 
Ames, as much 
as possible!
HTC offers Tracy 

her ideal situation - living and working in a small town 
with a caring community. She says the best thing about 
HTC is that “we’re always looking for the latest/greatest 
technology to pass onto customers”. She adds that, since 
she’s joined HTC, the industry and technology has grown 
by leaps and bounds! “Internet has become much faster 
and more accessible from more places.”
Congratulations on your ten years of service, Tracy! n

Dave Weeding – 10 Years
Dave took a long road to 
being employed at Halstad 
Telephone Company. He grew 
up in Morris, Minnesota. Upon 
graduating he joined the Air 
Force, where he spent 21 years. 
The Air Force is where he also 
received his training as a cable 
technician. HTC CEO Mark 
Forseth says, “Dave has a great 
knowledge of our network 

and products. His experience makes him an excellent 
technician.”
Dave married his wife, Shirley, in 1985. They have two 
sons, Jason and 
John, and two 
grandsons! When 
Dave isn’t working 
at HTC, his passion 
is vintage cars. 
He is currently 
restoring a ‘54 
Chevy.
When asked where 
he sees technology 
going in the future, 
Dave says, “I see 
a lot more things 
becoming internet-based and 
on-demand.”
When Dave joined HTC, it was all about timing. He 
and Shirley moved to Halstad for her job. Which was 
at the same time that HTC was hiring for a technician. 
“I couldn’t have stepped into a better job,” Dave adds. 
“Halstad Telephone is an excellent company to work 
for.” n

Anniversaries

“we’re always 
looking for 
the latest/
greatest 
technology 
to pass onto 
customers”
  -Tracy Holte

“Halstad 
Telephone 
is an 
excellent 
company to 
work for.”
  -Dave Weeding
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MEET-the-CANDIDATES
Halstad Exchange ~ Ron Gotteberg

Ron Gotteberg hopes to 
continue ensuring a good 
product and price to the 
members of Halstad Telephone 
Company. With whiteboards 
and iPads, he strives to bring 
the latest in technology to area 
schools. 
Ron grew up in Mayville, 
North Dakota. He attended 
Mayville State University 
where he recieved a degree in 

Business Education. In 1971, he moved to Halstad and 
married his wife Carolyn the following year. They have 
two daughters: Barb, who lives in Annandale (MN) with 
her family and Becky, in Mora (MN), with hers.
Ron continues to teach technology at Norman County 
West. His down-time consists of yard work 
and grandkids.
He has seen many changes in the industry. One being 
the decline in the number of landlines and the rise of 
cellphones and wireless technology. With the introduction 
of smarthomes and self-driving cars, Ron is very excited 
to see what comes next!
He would also like to take this time to applaud the high 
quality of employees at Halstad Telephone Company! n

Halstad Exchange ~ Lori DeLong
Lori has been a staple on the 
Halstad Telephone Company 
Board of Directors. Currently 
serving as its 
Secretary/Treasurer.
Lori grew up in rural Fertile. 
The past 38 years, she’s lived 
in Halstad with her husband 
Jay. She is currently employed 
at Red River State Bank. Lori’s 
children, Veronica and Kris, 

also live in Halstad with their families, which Lori says 
she is “very grateful for!”
Lori’s free time is consumed by her four grandchildren, 
along with gardening and taking road trips with Jay. She 
also likes fishing the Red River when she finds the time!
Lori looks forward to continuing her service to HTC. 
She says, “it’s very exciting and you learn a lot about 
technology! You feel a big sense of accomplishment 
helping bring technology to more and more people.” 
She adds that she enjoys working with HTC employees, 
members, and customers! n
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Tracy Holte
Customer Service
10 Years

Sheri Ketterl
Customer Service
17 Years

Melanie Nelson
Customer Service 
Coordinator
28 Years

Brandon Mickelson
Operations & 
DNS Manager
18 Years

Dave Weeding
Technician
10 Years

Mark Forseth
CEO
11 Years

Pauleen Hinkley
Customer Service
16 Years

Chad Tice
Network Service 
Technician
16 Years

Keith Meyer
Business Systems 
Technician
8 Years

Rod Erickson
Technician
4 Years

Richard Rygg
Technician
3 Years

Andy Shulstad
Technician
9 Years

Ole Van Den Einde
Technician
19 Years

EMPLOYEESSteve Williams
President
Fisher

Lori DeLong
Secretary/
Treasurer
Halstad

Ron Gotteberg
Halstad

Evan Hellerud
Shelly

William Brudvik
Attorney

Duane Evenson
Vice President
Climax

Dan Christianson
Hillsboro

Elroy Hedde
Nielsville

Kent Wavra
Bygland

DIRECTORS
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FISHER 
891-5042 Bernd, Chris & Nicole
891-6977 Brejcha, Ken
891-2195 Brunnermer, Robert
891-2290 Caillier, Laurie
891-7840 Capistran Seed Co
891-7407 Capistran, Kevin & Lori
891-5705 Capistran, Wayne
281-1338 Christian Brothers Ford
281-3507 CHS - Crookston
891-3828 Dans, Bill
891-3101 Dans, James
891-1826 Gasper, Joel
891-5241 Green, Randy & Caroline
891-2107 Guzman, Crystal
281-3506 Independence Plus Inc.
891-7213 Leblanc, Gregory & Marlene
891-2188 Normandin, Darlene
891-3778 Peterson, Denton & Ladonna
891-2109 Pliley, McKenna
891-2204 Ramirez, Rosemarie
891-2003 Reitmeier, Justin
891-5903 Rocha, Lynette
891-3254 Spear, Duane & Virginia
891-4528 Sperling, Dee
891-2227 Thrivent Financial
891-4728 Trudeau Construction
891-6868 Volker, Kim
   
HALSTAD 
456-2292 Christianson, Howard
456-2157 Emerson, Laura
456-2214 Floan, Allison
457-2054 Lider, Christopher
456-2009 Piche, Norma

HILLSBORO/GARDNER 
636-4101 Bertsch Farms LLP
484-4106 Bitker, Grant & Kendra
484-4107 Burnside, Alicia
484-4109 Gerszewski, Jerry & Jill
484-4114 Giffey, Timothy & Cheryl
636-5945 Hillsboro Development
484-4110 Holte, Brian
484-5502 Hunter Grain
484-9326 Jodock, Julian
436-4080 Julie’s Country Clips
484-4111 Kalash, Shannon
636-2003 Levitt, Jennifer
484-4121 Mahar, Tiffany
484-4105 McInnes, Mike & Kristin
484-4120 Nelson, Patrick
484-4108 Opitz, Kim
636-4406 Reliance Telephone
484-4104 Rethemeier, Patrik
484-5300 Swen Products
484-4001 Thordarson, Carrie
636-2007 Wildeman, Angie

NIELSVILLE 
946-2121 BS Garage
946-2007 Devilliers, Rockford & Chanda

SHELLY 
886-6027 John Lowe
886-6019 Sally Martell

 NEW CONNECTIONS

WELCOME
New Customers!
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Officers & Directors 
Steve Williams – President ............................ Fisher
Duane Evenson – Vice President ..................Climax
Lori DeLong – Secretary/Treasurer ............. Halstad
Dan Christianson ....................................... Hillsboro
Ron Gotteberg .............................................. Halstad
Elroy Hedde ..............................................Nielsville
Evan Hellerud ................................................ Shelly
Kent Wavra .................................................Bygland

Employees
Mark Forseth .................................................... CEO
Brandon Mickelson .... Operations & DNS Manager
Melanie Nelson ....... Customer Service Coordinator
Pauleen Hinkley ...........................Customer Service
Tracy Holte ..................................Customer Service
Sheri Ketterl .................................Customer Service
Keith Meyer .............. Business Systems Technician
Chad Tice ....................Network Service Technician
Andy Shulstad .........................................Technician
Ole Van Den Einde ..................................Technician
Dave Weeding .........................................Technician
Rod Erickson ...........................................Technician
Richard Rygg ..........................................Technician
Tom Keeney ............................................. Custodian

Halstad Office
345 2nd Ave. W.
218-456-2125

Hillsboro Office
124 E. Caledonia Ave.

701-636-2125

After-Hours Troubles: 800-300-1687
Help Desk: 218-891-3006 

or 888-891-3006
Mon-Fri: 8am-10pm

Sat: 10am-6pm
Sun: 2pm-8pm

halstadtel.com
800-457-2125

Halstad Telephone Company has deployed a state-of-the-
art network, which includes optical fiber to the premises. 
Service via this network requires and is conditioned on 
connection to customer provided AC power and includes 
standby batteries for continued service during temporary 
commercial power outages.
 
Expected service availability utilizing the standard 
standby batteries provided by HTC is eight hours under 
normal use conditions. Service is limited to voice 
telephony during power outages to preserve the capability 
for emergency calling. Standby service availability is also 
impacted by talk time and service is not guaranteed.
 
The Optical Network Unit and standby batteries 
are property of HTC. HTC will handle all battery 

replacements to avoid the possibility of damage to its 
network components. HTC monitors its batteries and has 
a replacement practice when their expected life of 5-7 
years is exhausted. It is not possible for a customer to test 
the battery.
 
Beginning March 1, 2017, an Extended Outage battery 
will also be available on customer request and for an 
installation fee of $200. It will provide an expected 
service availability of 24 hours based on typical usage 
that is impacted by talk time and is not guaranteed. 
 
This information is provided in compliance with FCC 
Order 15-98. n

Standby Power Disclosure
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Minnesota local service providers are authorized to 
provide one state-funded and two federally funded 
telephone service discount programs designed to provide 
low-income individuals with new telephone service 
installations and monthly telephone service discounts.

Who is eligible? 
Telephone service must be in your name, and you 
must participate in at least one of the following public-
assistance programs or have income at or below 135 
percent of the federal poverty guidelines to be eligible:
• Medicaid/Medical Assistance
• Food Support (food stamps)
• Minnesota Family Investment Program (MFIP)
• Supplemental Security Income (SSI)
• Federal Public Housing Assistance or 
  Section 8 Assistance
• Low-income Home Energy Assistance (LIHEAP)
• National School Lunch Program’s Free Lunch Program

Attach any one of the following documents to your 
application to prove your income is at or below 135 
percent of the federal poverty income guidelines:
• Last year’s state, federal, or tribal tax return
• Current annual income statement from employer
• Three consecutive months of most recent paycheck stubs

• Veterans Administration benefits statement
• Unemployment/Workers Compensation statement
• Social Security benefits statement
• Divorce decree
• Child support document
• Other

What do the programs provide? 
LinkUp provides eligible subscribers with reduced 
connection charges for the main home telephone line. 
This reduction is 50 percent of applicable charges or 
$30.00, whichever is less. LinkUp also provides for 
deferred payment of connection charges without interest. 
It does not cover the cost of wiring inside the home and is 
available to eligible subscribers only once per 
home address.

LifeLine provides eligible subscribers with a monthly 
credit on the basic local service portion of their telephone 
bills. The credit applies to the main home telephone 
number listed in the name of the eligible telephone 
company subscriber.

LifeLine subscribers may also receive free blocking 
of long distance calling on their telephone lines. The 
Telephone Assistance Plan (TAP) program provides an 
additional monthly credit for LifeLine subscribers. n

Telephone Assistance Programs

In accordance with Federal civil rights law and U.S. 
Department of Agriculture (USDA) civil rights 
regulations and policies, the USDA, its Agencies, 
offices, and employees, and institutions participating 
in or administering USDA programs are prohibited 
from discriminating based on race, color, national 
origin, religion, sex, gender identity (including gender 
expression), sexual orientation, disability, age, marital 
status, family/parental status, income derived from a 
public assistance program, political beliefs, or reprisal or 
retaliation for prior civil rights activity, in any program 
or activity conducted or funded by USDA (not all cases 
apply to all programs). Remedies and complaint filing 
deadlines vary by program or incident.
Persons with disabilities who require alternative means 
of communication for program information (e.g., Braille, 
large print, audiotape, American Sign Language, etc.) 
should contact the responsible Agency or USDA’s 
TARGET Center at (202) 720-2600 (voice and TTY) or 

contact USDA through the Federal Relay Service at (800) 
877-8339. Additionally, program information may be 
made available in languages other than English.
To file a program discrimination complaint, complete the 
USDA Program Discrimination Complaint Form, AD-
3027, found online at 
http://www.ascr.usda.gov/complaint_filing_cust.html and 
at any USDA office, or write a letter addressed to USDA 
and provide in the letter all of the information requested 
in the form. To request a copy of the complaint form, call 
(866) 632-9992. Submit your completed form or letter to 
USDA by:
Mail:  U.S. Department of Agriculture
 Office of the Assistant Secretary for Civil Rights
 1400 Independence Avenue, SW
 Washington, D.C. 20250-9410
Fax: (202) 690-7442
Email: program.intake@usda.gov
USDA is an equal opportunity provider, employer, and lender.
n

Statement of Nondiscrimination
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PO Box 55 • Halstad, MN 56548

PRSRT STD
U.S. Postage Paid

Halstad, MN
Permit #17

Our offices will be closed
July 4th for Independence Day and 

September 4th for Labor Day.

Attend Your Annual Meeting

Wednesday, June 21, 2017

in Halstad


