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As I write this, 2015 is quickly fading away. Do years 
really need to move this fast? Halstad Telephone 
Company has been very busy this year as we continue 
the changeover to our fiber-optic system. Our new 
$2.6 million construction project around Crookston 
is just about to the point where we can start hooking 
customers up with new service. The first customer 
was connected November 23, 2015. This is a Border-
to-Border project in conjunction with the state of 
Minnesota to bring broadband service to customers 
who have none. HTC has installed new service to 
more than 330 locations north, east, and south of 
Crookston. 

New Construction in 2016
We expect that 2016 is also going to be a busy 
construction season with the news that HTC was 
awarded a grant of approximately $425,000 to do 
a $931,000 project in Gentilly Township east of 
Crookston. This project will allow another 120-plus 
customers to have access to the television, internet, 
and telephone systems the rest of our customers 
enjoy. We are honored that the state of Minnesota 
trusts that our cooperative will be a good steward of 
the taxpayers’ money and will do what is needed to 
bring service to unserved customers in the Crookston 
area. We are excited to bring more members into the 
cooperative and have effectively doubled the size of 
HTC with expansions to the Hillsboro, East Grand 
Forks, and Crookston areas. 

Gigabit-Certified
This year we added another milestone by registering 
the name Gigatel. This means we are a Gigabit-
certified provider in our service area. The first 
gigabit customer is located in Fisher and has opted 
for our 250 MB symmetrical service. Does anyone 
remember the 1200 baud dial-up modems? The 250 
MB service is 250 million baud. I don’t think any of 
us saw this coming, but the future is alive and well 
at HTC.

TV Pricing
Television programming charges are on an ever-rising 
curve. We will have a $10.00 per month increase 
starting January 1, 2016. There is a sliver of good to 
go along with this though, as we are also changing 
the speed of our standard internet offerings, which 
today are 5, 15, and 30 MB. The new packages will 
be 10, 25, and 50 MB for the same price as the old.

We have many products to offer our customers, and if 
you need any information on TV, internet, telephone, 
security, or hosted computer services, please 
contact us. 

HTC is, and has always been, a very progressive 
company. We have great employees and a very 
involved board that makes this happen. All factions 
work hard together to make this truly a great place 
to work.

Merry Christmas and a Happy New Year from HTC!

Tom W. Maroney CEO

CEO Report
by: Tom Maroney
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Call family, friends, or vital services even if you have a hearing, 
speech, or physical disability. 
Minnesota and North Dakota provide free relay services to anyone 
who is hard of hearing, deaf, or speech disabled through the use 
of specially trained Communications Assistants. This provides full 
telephone accessibility to everyone. Relay is available 24 hours a 
day, 365 days a year, to call next door or internationally. 

Now it is easier than ever to make a Minnesota or North Dakota 
relay call. Just dial 7-1-1. 
Once connected to the service, tell the Communications Assistant 
the type of relay call you want to make. 
For more information on relay services, see pages 5 and 6 of the 
May 2015 Halstad Telephone Directory. 

Having Trouble Using The Telephone? 
Dial 7-1-1

Halstad Telephone Company was recently recognized 
by NTCA–The Rural Broadband Association as 
a Certified Gig-Capable Provider for delivering 
gigabit broadband speeds and enabling technological 
innovation in the communities it serves. 

As a Certified Gig-Capable Provider, Halstad 
Telephone Company joins a group of other 
community-based telecom providers that have built 
communications networks capable of delivering 
internet speeds of up to one gigabit per second – 100 
times faster than those currently available in many 
U.S. households. 

“We’ve been working hard for our members 
to provide the latest technologies available in 
telecommunications,” says Tom Maroney, CEO of 
HTC. “It is a great honor to be recognized by our 
national organization.”

To achieve certification, telecommunications 
companies must show, through a letter from an 

engineering firm or independent source, that gigabit 
technology is commercially available to 95-percent 
of customers in one or more of the exchanges within 
its serving territory and that gigabit service can be 
provided without new trenching or stringing new 
aerial facilities.
 
“I applaud Halstad Telephone Company for its 
commitment to delivering the internet’s fastest 
speed – an accomplishment worthy of much praise 
considering the unique and challenging circumstances 
small, community-based telecommunications 
providers operate under every day in serving some of 
our country’s most rural and remote communities,” 
says NTCA Chief Executive Officer Shirley 
Bloomfield. “By building a gigabit-capable network, 
Halstad Telephone Company has not only overcome 
these challenges, but also shattered conventional 
benchmarks for broadband speed to enable cutting-
edge technologies that drive innovation and promote 
economic development in their communities, region, 
and nationwide.

HTC Is Certified 
Gig-Capable
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The Do-Not-Call Registry gives you a choice about whether to 
receive telemarketing calls at home. Telephone numbers placed on 
the National Do-Not-Call Registry will remain on it permanently 
thanks to the Do-Not-Call Improvement Act of 2007.

Most telemarketers should not call your number once it has been 
on the registry for 31 days. If they do, you can file a complaint at 
www.donotcall.gov.

Not registered? To register your phone number with the National 
Do-Not-Call Registry, simply go to www.donotcall.gov and click 
on “Register a Phone Number.”

The annual meeting of the members of Halstad 
Telephone Company was held in air-conditioned 
comfort at the Halstad Legion Recreation Center 
(LRC) on June 17, 2015. Members, customers, and 
employees enjoyed an evening of food, entertainment, 
and prizes.

Those attending the annual meeting got the 
opportunity to learn about new technologies provided 
by HTC, complete with product demonstrations. Cat 
Sank Trio, a Fargo-Moorhead-based band, provided 
entertainment throughout the evening. The crowd 
enjoyed a great meal before the meeting.

HTC gave away ten Kindle Fire HD Tablets! The 
big winners were: Jim Knecht, Janea Kawalcke, Bev 
Deitz, Mary Ann Strand, Olivia Lund, Betty Lou 
Peterson, Viola Paulsrud, Todd Siemieniewski, Larry 
Strand, and Duane Midboe. Win Cash winners of $25 
were Glen Holland of Hillsboro and Vance Thoreson 
of Climax. Eddie Bernhardson of Shelly and Tammy 
Baatz of Climax won $100 each.

Employees were recognized for their service and 
dedication to the cooperative. Steve Williams of Fisher, 
Duane Evenson from Climax, and Dan Christianson 
from Hillsboro were re-elected as representatives to 
the board of directors. Congratulations to them!

Control Telemarketing Calls

ANNUAL MEETING RECAP



5

BYLAND
218-893-2012 Jeffrey & Jenna Lutz
CLIMAX
218-857-2023 Anthony & Barbara Bach
218-857-2119 EC Value Properties
FISHER
218-891-2280 Kenneth & Carla Bichler
218-891-2191 Renae Fenno
218-891-2276 Chad & Danielle Gratton
218-891-2122 Tara Peterson
HALSTAD
218-456-2214 Jason & Veronica V. Boudreau
218-456-2331 Wayne Cameron
218-456-2238 Brad Foley
218-456-2246 Ann Larson
218-456-2212 Kerwin & Lori Pankratz
218-456-2393 Derek Sway
218-456-2311 Derek Todd
218-456-2389 Mike Trygg
218-456-2216 Makayla Wambach

NIELSVILLE
218-946-2122 Vern Christiansen
218-946-2135 The Riddler
SHELLY
218-886-6022 April Showers
218-886-6075 Craig L. Swenson
218-886-6032 Cheryl Sykes
218-886-6003 Shea Tittle
HILLSBORO
701-636-2299 Abentroth Brothers 
701-636-2134 Tammy Baldwin
701-636-2330 Timothy Eisenhardt
701-636-4727 Lynn Foss
701-636-2143 Ashley Jerry
701-636-2030 Katie Nettum
701-636-2049 Glenda Peake
701-636-2353 Kevin & Sherri Richter
701-636-2115 Truman Swendseid
701-636-2088 Terry K Wahl
701-636-2128 Sharon Walter

New Connections

By Mike Christopherson – Gentilly, Minn. 
Reproduced with permission from 
crookstontimes.com

Lt. Gov. Tina Smith and the Minnesota Department 
of Employment and Economic Development on 
Friday announced $11 million in broadband grants 
for 15 greater Minnesota communities, and Halstad 
Telephone Company is getting $424,460 of that for 
broadband expansion in Gentilly Township of 
Polk County.

According to the DEED announcement, HTC will 
build out infrastructure in Gentilly Township to 
provide high-speed internet to 114 households, 20 
businesses and one community anchor institution. 
Total project costs are $931,000. The remaining 
$504,540 (54 percent local match) will be provided 
by HTC. According to DEED, the project will enable 
more effective agricultural management and 
teleworking opportunities.

The broadband funding was awarded under DEED’s 
Border-to-Border Broadband Development Grant 
Program, which Governor Mark Dayton signed 
into law in May 2014. This year, DEED received 

44 applications for funding, totaling more than $29 
million in requests. Recipients were selected based on 
an internal review and scoring process.

The latest round of broadband grants will improve 
access to high-speed broadband for 3,222 households, 
786 businesses and nearly 90 community institutions 
throughout the state.

The funding for HTC’s Gentilly Township project is 
the closest geographically to Crookston. Beyond that, 
the next closest broadband projects to receive funding 
are in Otter Tail and Wadena counties.

GREATER MINNESOTA 
BROADBAND GRANTS
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Closing at 2:30  p.m.
Christmas Eve: Thursday, December 24
New Year’s Eve: Thursday, December 31

Closed all day:
Christmas Day: Friday, December 25
New Year’s Day: Friday, January 1, 2016

Holiday Closing

Minnesota state law requires all telephone books 
be recycled. HTC encourages all customers in both 
Minnesota and North Dakota to be green and recycle! 
Drop off your May 2014 telephone directory at the 
following places:
• HTC Office:
  - 345 2nd Avenue West in Halstad
  - 124 East Caledonia Avenue in Hillsboro

• Dale’s Food Pride in Hillsboro
• Olsen Hardware & Appliance in Hillsboro
• Judy’s Café in Shelly
• HTC Pay Station in Nielsville
• Pete’s One Stop in Climax
• Cenex C-Store in Fisher

Recycle Your Telephone Directory

Submit your entry to be one of two $25 winners. 
Also, all entries that we receive during the 
year (winners or not) will be eligible for two 
$100 cash prizes, to be drawn at the annual 
meeting in June 2016! (Must be present to win 
the $100.) Return this coupon by January 15, 
2016, to be eligible for the drawing.

WIN CASH
FROM HTC!

Congratulations to the $100 Winners:
Tammy Baatz, Climax

Eddie Bernhardson, Shelly
Congratulations to Last Issue’s 

$25 Winners:
Glen Holland, Hillsboro
Vance Thoreson, Climax

Name:_______________________________

Phone:_______________________________
Fill in the blank in this sentence:
“The latest round of broadband grants will 
improve access to high-speed broadband for 
_________ households, _________ businesses 
and nearly _________ community institutions 
throughout the state.”
(Answer can be found somewhere in this issue.)

Watch TV Everywhere!
HTC now offers WatchTVEverywhere! With your 
HTC Cable TV package and WatchTVEverywhere, 
you can view your favorite cable TV shows from 
C-Span, DIY Network, ESPN, Hallmark, HGTV, NFL, 
and QVC from anywhere. Simply log in wherever 
you receive an internet signal – your house, office, 
shopping mall, hotel, airport, vacation home, anywhere 
you can think of! 

To access your WatchTVEverywhere account: 
1. Go to watchtveverywhere.com.
2. Choose Halstad Telephone Company from the 
    provider drop-down menu at the top. 
3. Click Register at the top of the page, and fill out 
    the information.
    a. Include the preceding zeros in front of your 
        account number.
    b. Please register the primary user first.
    c. There are four subscribers allowed per account.
4. You will receive an email with an activation link. 
    Click on the link to activate your account.
You’re now ready to WatchTVEverywhere! Enjoy!



7

This institution is an equal opportunity provider and 
employer. If you wish to file a Civil Rights program 
complaint of discrimination, complete the USDA
Program Discrimination Complaint Form, found 
at http://www.ascr.usda.gov/complaint_filing_cust.
html or at any USDA office, or call 866-632-9992 
to request the form. You may also write a letter 
containing all of the information requested in the 
form. Send your completed complaint form
or letter to the USDA by mail at U.S. Department of 
Agriculture, Director, Office of Adjudication, 1400 
Independence Avenue, SW, Washington, D.C.
20250-9410, by fax 202-690-7442, or by email at 
program.intake@usda.gov.

Statement of Nondiscrimination

Steve Williams – President ............................ Fisher
Duane Evenson – Vice President ..................Climax
Lori DeLong – Secretary/Treasurer ............. Halstad
Dan Christianson ....................................... Hillsboro
Ron Gotteberg .............................................. Halstad
ElroyHedde ...............................................Nielsville
Jeff Neil .......................................................... Shelly
Kent Wavra .................................................Bygland
Tom Maroney ................................................... CEO

Employees
Mark Forseth ............................Operations Manager
Keith Meyer .............. Business Systems Technician
Kathy Maroney ....... Customer Service Coordinator
Pauleen Hinkley ...........................Customer Service
Tracy Holte ..................................Customer Service
Sheri Ketterl .................................Customer Service
Melanie Nelson ............................Customer Service
Brandon Mickelson ...Network Service Coordinator
Chad Tice ....................Network Service Technician
Kevin Richter ..................... Operations Coordinator
Rod Erickson ...........................................Technician
John Hilley ..............................................Technician
Jake Quern ..............................................Technician
Andy Shulstad .........................................Technician
Ole Van Den Einde ..................................Technician
Dave Weeding .........................................Technician
Tom Keeney ............................................. Custodian

Steve Williams – President ............................ Fisher
Duane Evenson – Vice President ..................Climax
Lori DeLong – Secretary/Treasurer ............. Halstad
Dan Christianson ....................................... Hillsboro
Ron Gotteberg .............................................. Halstad
Elroy Hedde ..............................................Nielsville
Jeff Neil .......................................................... Shelly
Kent Wavra .................................................Bygland
Tom Maroney ................................................... CEO

Officers & Directors

Halstad Office
345 2nd Ave. W. • 218-456-2125

Hillsboro Office
124 E. Caledonia Ave. • 701-636-2125

After-Hours Troubles: 800-300-1687
Help Desk: 218-891-3006 

or 888-891-3006

halstadtel.com • 800-457-2125

We  have a number of members who have checks 
waiting for them. Capital Credits are paid out to 
members for the services they have received from 
HTC. Capital Credits are one of the great perks of 
being a member of HTC, along with having a voice 
in the management of your cooperative. 

Please go to halstadtel.com, and at the bottom of 
the page, click on HERE in the link: UNCASHED 
CAPITAL CREDIT CHECKS. 
Or scan this QR code:

Unclaimed Capital Credits
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