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Call to Order Steve Williams, President
Determination of Quorum Lori DeLong, Secretary/
  Treasurer
Secretary’s Report (see page 3) Lori DeLong
President’s Report Steve Williams
Financial Report Mark Forseth,
  Operations Manager
CEO’s Report Tom Maroney, CEO
Election of Directors William Brudvik, Attorney
Entertainment Joe and Amanda Johnson
Announcement of Election Results Steve Williams
New Business
Phonotes Contest Drawing and Other Prize Drawings
Adjournment Steve Williams

Annual Meeting 
Agenda

The purpose of the meeting is to present the financial condition of the cooperative as of December 31, 2015, to 
elect one director each for the Bygland, Shelly, and Nielsville exchanges, and to conduct other business as may 
come forth before the members of the cooperative.

Dinner: 5:30-7:00 p.m. – Served at the Halstad Legion Recreation Center (LRC)
Registration and entertainment: 5:30-7:00 p.m.
Meeting: 7:00 p.m.

Please read the minutes from last year prior to the meeting. A motion will be solicited to dispense with the formal reading of the minutes and to approve them as written.

Annual Meeting of Halstad Telephone Company
Wednesday, June 22, 2016 • 7:00 pm

Legion Recreation Center • Halstad, Minnesota

OFFICIAL NOTICE!
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Things change, and 
people come and go. 
Forty-one years ago 
I moved to Halstad, 
and I assumed it 
would be for a year 
or two at most and 
that I would move on 
like so many others 
do. Well, obviously 
that is not how things 
have turned out. It 
did not take long to 
figure out that the Red 
River Valley was a 
great place to live and 
raise a family. The 

opportunities were great for extracurricular activities, and 
participation on the fire department and city council kept 
me very busy. Sure, we don’t have all the choices that the 
big city has, but we don’t have all of the downsides either. 
Church and school are great, and the local businesses in 
our area actually really care about our business. This is a 
long, roundabout way of saying that I guess my time, and 
my wife Kathy’s, at Halstad Telephone is coming to an 
end on December 31, 2016. It truly has been our pleasure 
to serve the customers of Halstad Telephone.

Now let’s talk about where we have been and where 
Halstad Telephone is going. HTC started in 1904 and 
has never looked back. Dial phones started in the 1950s 
and one-party service in the 1960s. HTC was one of the 
first telephone companies to be one party with buried 
service. Then we got color phones and even touchtone. 
We thought, how could anything be better than this? It 
was just the beginning, and changes came rapidly after 
that. In 1984, our switching was changed to digital, so 
troubles dropped fast. In 1994, someone, and it actually 
was not Al Gore, invented the internet. Nobody thought 
this would go anywhere, but we sure did at HTC. Being 
the big companies are slow to move into new products, 
we had a few thousand dial-up customers in East Grand 
Forks, Crookston, Hillsboro, and Ada along with our 
own. It can’t get better, can it? Well I guess it could, as 
you all wanted more speed to connect to the internet and 
then cable TV everywhere. The old copper infrastructure 
got a little tired, so HTC moved into the fiber world with 
great speed thanks to the help of the federal government 
in the line of a 50 percent loan/grant combination. 

Your company is in very good shape and well placed to 
continue into the future. 

Moving on into the future, HTC is continuing with adding 
Crookston rural customers, with this year’s project being 
the township of Gentilly east of Crookston. This will 
be close to a million-dollar project and should be well 
underway by the time you read this. HTC has a very great 
group of employees who all work together very well and 
accomplish great things with very few people. It is going 
to be very hard for Kathy and I not going to work at the 
headquarters building every day. I hope she can put up 
with me in retirement. We plan on continuing to stay in 
Halstad, as it is a great place to live. It is hard to believe 
that 41 years have come and gone, but the cooperative 
should not miss a beat and continue to bring all the 
communications needs to keep our area at the forefront. 
As I have always said we have great leadership from our 
board members and employees that carry out the plans.

Thank you for allowing me to serve your needs. n

   Tom W. Maroney
   CEO, HTC

CEO’s Report

Jeff Neil Resigns
Shelly director Jeff Neil resigned 
his director position because Jeff 
and his wife Jodi have sold their 
house in Shelly and are moving     
to the Walker area. The resignation 
was accepted with regret from the 
Halstad Telephone Company  board 
of directors. Jeff has been a very 
active board member and will be 
missed. 

According to the bylaws, the board needs to appoint a 
director to fill out his term. The board has selected Evan 
Hellerud for this position.
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Last Year’s Meeting Minutes
Minutes of the Annual Meeting of Halstad Telephone Company, June 17, 2015

Halstad Telephone 
Company held its annual 
meeting on June 17, 
2015, at 7:00 p.m. in the 
Halstad Legion Recreation 
Center. Dinner was served 
prior to the meeting, and 
the staff gave product 
demonstrations. Cat Sank 
Trio provided entertainment 
prior to the start of the
annual meeting.
At 7:00 p.m., President 
Steve Williams called the 

meeting to order and welcomed the people in attendance. 
He called upon Board Secretary Lori DeLong who 
declared that the meeting was called pursuant to due and 
proper notice and that a quorum was present.
Minutes of the 2014 annual meeting were contained in the 
2014 Annual Report. A motion was made and seconded to 
approve the 2014 annual meeting minutes. 
Motion carried.
President Williams gave the President’s Report. He 
introduced the board of directors and recognized 
former board members Warren Olson and Arlen 
Paulsrud in attendance. He also recognized employees 
and management of the cooperative. He reported on 
rising CATV costs that are largely caused by the sports 
channels. He gave a PowerPoint® presentation on the 
expansion projects that have been accomplished by HTC, 
including Hillsboro’s rural-area stimulus project, the fiber 
to-the-home project in the Halstad exchanges, and the 
proposed Crookston build-out to underserved areas. He 
reported that HTC’s customer count has doubled.
President Williams called upon Operations Manager 
Mark Forseth to give the financial report for the previous 
year. OM Forseth gave a PowerPoint® presentation of the 
financial statements for the cooperative as prepared by 
Olsen Thelen & Co. Ltd. Following study, a motion was 
made and seconded to accept the financial report. 
Motion carried. 
OM Forseth reported on Clear 2 There home monitoring 
services and cable TV programming. HTC is up to 
148 channels, with 52 premium and 86 high-definition 
channels. He also reported that Telispire®, the cellular 
service HTC provides, is now up to 4G.

President Williams called upon CEO Tom Maroney 
to give the CEO’s report. CEO Maroney reported that 
this was his 40th Annual Meeting. He warned those in 
attendance of scams by people purporting to represent 
Microsoft® who place viruses on your computers and then 
charge you money to fix them. He said that any patrons 
who receive calls like that should call HTC immediately. 
He reported that 2015 will be a busy year, with a project 
to build out underserved areas around rural Crookston. 
This project will be funded by a Minnesota grant. He 
acknowledged Sheri Ketterl’s 15 years of service to the 
cooperative. He also asked all employees to come to the 
front of the room to be recognized.
President Williams called on the cooperative’s attorney, 
William Brudvik, to conduct the election of directors. 
Mr. Brudvik reported that the board of directors had 
received petitions filed by Steve Williams from the 
Fisher Exchange, Duane Evenson from the Climax 
Exchange, and Dan Christianson from the Hillsboro 
Exchange. No other petitions had been filed. He called 
upon the candidates to address the members. Following 
their statements, he asked for a motion to elect the 
candidates to the board. Motion was made, seconded, and 
unanimously carried, and Directors Williams, Evenson, 
and Christianson were re-elected to the board of directors.
President Williams called for old business. There was 
none. President Williams asked the membership if there 
was new business to be discussed. There was none. He 
asked for questions from the floor. He received questions 
from the floor about the increasing costs of CATV. 
Williams reported that ESPN and Fox Sports accounted 
for 25 percent of the programming costs.
Prizes were awarded, and the meeting was adjourned.
Cash winners were Paul & Rita Viker, Halstad, MN
and Mavis Johnson, Hillsboro, ND.
The meeting was followed by the annual meeting and 
organizational meeting of the board of directors and 
was called to order by President Williams. He turned 
the meeting over to Director Duane Evenson to call for 
election of the president. A motion was made by Director 
Christianson and seconded by Director Gotteberg to 
nominate Steve Williams for President. A motion was 
made by Director Neil, seconded by Director DeLong, 
to cease nominations and to cast a unanimous ballot for 
Steve Williams as President. Motion carried. Director 
Evenson turned the meeting back to President Williams. 
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Last Year’s Meeting Minutes
Continued
President Williams called for nominations for vice 
president and secretary/treasurer. A motion was made 
by Director Wavra and seconded by Director Gotteberg 
to nominate Duane Evenson as vice president and Lori 
DeLong as secretary/treasurer. A motion was made by 
Director Christianson, seconded by Director Hedde, to 
cease nominations and to cast a unanimous ballot for vice 
president and secretary/treasurer. Motion carried.
Director DeLong moved and Director Evenson seconded 
a motion to ratify the actions of management during the 
preceding year. Motion carried.

No further business was discussed, and the meeting 
was adjourned. n

     
   Lori DeLong
   Secretary/Treasurer

Few people like 
change, but it 
is inevitable.
President John 
F. Kennedy said 
“Change is the law of 
life. And those who 
look only to the past 
or present are certain 
to miss the future.”

We will have a major 
leadership change 
at Halstad 
Telephone Company.
Tom and Kathy 
Maroney plan to 

retire at the end of this year. They have served your 
cooperative with distinction through the major changes 
that have occurred in telephone, internet, and TV over the 
last 40 years.
Kathy started working part time in the payroll department 
at HTC while she was still in high school. After 
graduation, she went to work full time. She took over all 
billing functions in 1980. She worked her way up over the 
years and is now head of the billing department and is the 
customer service coordinator.
Tom started in the central office in 1975 and was 
promoted to plant manager in 1978. He then worked his 
way through the ranks to become CEO of 
your cooperative in 2009.

Tom, through his hard work and ability to recognize 
advances in the communications industry that would 
benefit HTC’s customers, has been instrumental in 
implementing those changes. He has kept HTC on the 
cutting edge of communications technology.
The board of directors and I thank Tom and Kathy for 
their many years of service and wish them well in 
their retirement.
The HTC board of directors is pleased to announce the 
selection of Mark Forseth as your new CEO upon 
Tom’s retirement.
Mark grew up on a farm west of Halstad and graduated 
from Norman County West in 1985. In 1989, he graduated 
with a Bachelor of Science in accounting from Moorhead 
State University. After college he began working for the 
City of Hillsboro as the City Auditor. In 2006, he began 
working for HTC as its Office Manager and later, in 2009, 
had his job expanded to operations manager. 

Mark and his wife Teresa live in Hillsboro with their three 
children: Logan, Saige, and Ella.

Mark has big shoes to fill, but the board is confident he 
will continue to keep HTC successful as we move into 
the future. n

   Steve Williams
   President, HTC

President’s Report
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MEET-the-CANDIDATES
Nielsville Exchange ~ Elroy Hedde

Elroy Hedde has been the 
director for the Nielsville 
Exchange of HTC for 13½ 
years. He is running again 
because he believes in 
bringing state-of-the-art 
communications services to all 
areas that HTC serves. 
Elroy graduated from Climax 
High School and attended 
North Dakota State University. 
He has been involved in 

farming his whole life. Elroy and his wife, Sandra, have 
been married for 32 years and enjoy spending time with 
their children and grandchildren. Elroy has been active in 
organizations within his community as President of Salem 
Lutheran Church and Treasurer of the Climax   
Development Corporation. 
Elroy is proud of the advancements made by HTC in 
bringing fiber optics to all homes in the HTC area. 
“Our recent expansion into rural Crookston has been 
great,” remarks Elroy. “Bringing these folks advanced 
telecommunications has been a real boon for the area.” n

Shelly Exchange ~ Evan Hellerud
Evan Hellerud was recently 
appointed to the HTC board 
of directors for the Shelly 
Exchange. He is running 
because he looks forward to 
serving your cooperative and 
learning about the substantial 
growth available with 
telecommunications for this 
area, as well as the prosperity 
of the cooperative.

Born and raised in rural Halstad, Evan moved to Shelly 
in 2009 when he purchased Ray and Betty Malmlov’s, his 
grandparents, house. He graduated from Norman County 
West and was third in his class at the Golf Academy 
of America in Phoenix, Arizona, graduating with an 
associate’s degree in business management. After college, 
he moved back to Minnesota and started farming sugar 
beets, wheat, soybeans, and alfalfa, as well as raising 
beef cattle. Evan also has a custom hay and straw baling 
business, covering nearly 9,000 acres each year.
Evan believes that telecommunications are an important 
part of building the communities and businesses in 
HTC’s service area. “By bringing new technology to our 
members,” says Evan, “we have the ability to help our 
members and grow our communities.” n

Byland Exchange ~ Kent Wavra
Kent Wavra has been the 
director for the Bygland 
Exchange of HTC for 12 
years. He is running again 
because he wants to continue 
the quality service that 
members have come to expect 
from HTC. 
Kent was born and raised 
in East Grand Forks, 
Minnesota. He attended 

Sacred Heart School for 13 years and was actually in 
the first kindergarten class at Sacred Heart. From there 

he attended University of North Dakota until he started 
working for a sign company in Grand Forks. He started 
Bulldog Designs in 2005, specializing in lettering, vehicle 
graphics, signs, and design services. He and his wife 
Holly, and their children have lived in Byland for 
16 years.
Believing in the future of rural Minnesota living, Kent 
wants to keep HTC on the cutting edge of what’s new 
and what’s next – as always. “I believe in HTC and 
the technology it brings to our area,” says Kent. “The 
services we provide allow our members to live and work 
anywhere. We need to keep that up.” n
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Greetings and welcome to your 
cooperative’s annual meeting!
I am pleased to report HTC 
had a great year financially, 
posting profits of $1,911,065. 
Based on the strong year, the 
board of directors has approved 
a capital credit allocation of 
$1,547,200 for 2015 and a 
$522,000 pay out of past years’ 
credits in 2016. A large portion 
of this profit and allocation 
came from the sale of a stock 

called VeriSign. The normal operations of the company 
accounted for $547,200 of the 2015 allocation and the 
stock sale accounted for the remaining $1,000,000.
Our construction projects around Crookston are 
progressing nicely, and we are finding many new friends 
that are eagerly waiting to get connected.
HTC’s other services, like cell phones, smart products, 

and business computer systems, continue to grow, and we 
thank you for that!
The cost for programming on our TV system is 
continually rising, and the flexibility of where we can 
put these channels in our lineup is non-existent. We are 
always looking for options to add the channels you are 
asking for while minimizing cost increases.
There are many other things that I could probably talk 
about, but they just can’t be done justice in a couple of 
paragraphs, so as always, please feel free to contact us 
with any questions you may have.
I look forward to seeing you all at the annual meeting on 
June 22. n

   Mark Forseth
   Operations Manager, HTC

Operations Manager’s Report

Revenue

Expenses
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A 21st Century Leader
Demonstrating leadership within the telecommunications 
industry in Minnesota. That’s what Tom Maroney has 
done for more than 40 years. Starting as a combination 
technician at HTC and rising to CEO, he has been 
instrumental in growing our cooperative and the 
telecommunications industry in Minnesota.
Recently, Tom was awarded the 21st Century Leadership 
Award by the Minnesota Telecom Alliance at its annual 
meeting in Minneapolis, Minnesota. “Tom has been a 
leader in his community and the industry for his entire 
career,” raves Brent Christensen, President and CEO of 
MTA. “On behalf of the entire MTA membership, it was 
truly an honor to participate in awarding him with this 
well-deserved achievement.” 
According to Christensen, the 21st Century Leadership 
Award is given to someone who provides leadership in 
the telecommunications industry in Minnesota. The HTC 
board of directors and Operations Manager Mark Forseth 
nominated Tom. 
“Tom has done his best to keep Halstad Telephone 
Company at the leading edge of technology,” remarks 
Steve Williams, HTC Board President. “Congratulations 
to him from the board of directors for winning the 
21st Century Leadership Award from MTA. It is well 
deserved.”
Tom has demonstrated his leadership within Halstad 
Telephone Company in some of the following ways:
• Guided two complete whole-company telephone-

switch upgrades
• Oversaw countless upgrades and additions to the 

cooperative’s copper plant
• Coordinated the installation of the cooperative’s first 

fiber optic cable, to the complete transition of fiber 
over all of the cooperative’s ILEC and rural  
CLEC territory

• Engineered a project to bring video and internet to all 
of the cooperative’s service territory, including the 
most rural customers

• Orchestrated the setup of three wireless networks that 
brought internet to rural customers that had no other 
options and were outside of the cooperative’s  
service territory

• Obtained two Minnesota Border to Border Broadband 
Grants and three separate Federal Stimulus Grants

• Responsible for the expansion of HTC’s network 
into two regional trade centers that have allowed the 
cooperative to provide high-speed services to many 
schools, government offices, and businesses while 
helping diversify the company’s revenue

• Championed the independent telephone company’s 
mission, assisting wherever he could to get companies 
working together to seize bigger opportunities and 
access more revenue streams

Tom also served his community while working at HTC:
• City Council for 18 years
• City Utilities Commission for 18 years and currently 

chair of the commission
• Halstad Fire Department for 37 years – 15 as assistant 

chief and two as chief and treasurer of its   
relief association

• Officer of Halstad flood control to protect the city 
during the 1997 flood and every flood since

• Halstad Citizen of the Year in 1999
• Tom was also instrumental in securing many grants 

for the City of Halstad for infrastructure, housing, and 
redevelopment.

The leadership that Tom has provided has benefited 
HTC members, customers, the community, and 
telecommunications in Minnesota as a whole. 
Congratulations, Tom, on this distinguished award, you 
deserve it! n

Include photo of Tom receiving award.

CEO Tom Maroney (center) receives the Minnesota 
Telecom Alliance 21st Century Leadership Award 
from Steven Katka, Past Chair, and Brent Christensen, 
President and CEO of MTA.
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Tom Maroney
CEO
41 Years

Kathy Maroney
Customer Service 
Coordinator
37 Years

Brandon Mickelson
Network Service 
Coordinator
17 Years

Dave Weeding
Technician
9 Years

Mark Forseth
Operations
Manager
10 Years

Pauleen Hinkley
Customer Service
15 Years

Chad Tice
Network Service 
Technician
15 Years

John Hilley
Technician
15 Years

Keith Meyer
Business Systems 
Technician
7 Years

Tracy Holte
Customer Service
9 Years

Kevin Richter
Operations
Coordinator
38 Years

Jake Quern
Technician
15 Years

Rod Erickson
Technician
3 Years

Sheri Ketterl
Customer Service
16 Years

Andy Shulstad
Technician
8 Years

Melanie Nelson
Customer Service
27 Years

Ole Van Den Einde
Technician
18 Years

EMPLOYEES
Steve Williams
President
Fisher

Lori DeLong
Secretary/
Treasurer
Halstad

Ron Gotteberg
Halstad

Evan Hellerud
Shelly

William Brudvik
Attorney

Duane Evenson
Vice President
Climax

Dan Christianson
Hillsboro

Elroy Hedde
Nielsville

Kent Wavra
Bygland

DIRECTORS
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Pauleen Hinkley – 15 Years
Pauleen Hinkley has been 
serving the members of 
Halstad Telephone Company 
for 15 years! As a customer 
service representative, she 
enjoys helping her friends and 
neighbors on a daily basis.
Her duties include a number 
of public and behind-the-
scenes projects. She answers 
customer calls and questions 

and schedules service calls. She also updates price 
lists, the channel guide, and user guides for distribution 
to members and customers. Pauleen handles Carrier 
Access Billing (CABS) functions, maintains cable TV 
agreement information, and completes monthly reporting 
to agencies, and prepares board of directors information 
each month.
“Pauleen is an important part of our cooperative,” states 
Mark Forseth, HTC Operations Manager. “She keeps us 
on track behind the scenes. She’s a great asset!”
A native of Grand Forks, North Dakota, Pauleen 
graduated from Central High School. She attended 
North Dakota State College of Science where she earned 
an associate’s degree in computer operations and a 
certificate in word processing. Before coming to HTC, 
she worked for Blue Cross Blue Shield of North Dakota/
Nordian for 17 years. 
“I love working in the same town that I live in,” says 
Pauleen. “HTC is a great place to work and a vital part of 
the area economy. We are constantly looking to the future 
and how we can bring new technology to our members.”
Pauleen and her husband of 33 years, John, live in 
Halstad. They have two children and two grandchildren. 
Their daughter, Katie, is married to Shawn Zabel and 
lives in Watertown, South Dakota with their two children 
Reese and Tegan. Their son, Nathan, is married to Holly 
and lives in San Diego, California. n

Mark Forseth – 10 Years
Coordinating the daily 
operations at Halstad 
Telephone Company keeps 
Mark Forseth a very busy man. 
As the operations manager 
for the telecommunications 
cooperative, he wears many 
different hats and enjoys 
serving the members of HTC. 
“There are so many great 
interactions with HTC’s 

members and customers,” says Mark. “It really is the best 
part of my job … that and the great people I work with!”
In the last 10 years, Mark has helped to bring high-
definition TV, DVR service, fiber-to-the-home, smart 
home services to members and expanded HTC’s services 
to new customers, including those recently added around 
Crookston. In the future, Mark sees that internet demands 
will increase and more things will use the internet to 
operate. The technologies HTC has invested in and 
deployed will be able to serve those increased demands 
for many years to come.
HTC CEO Tom Maroney is pleased with the choice he 
and the HTC board made 10 years ago. “Mark has been 
a vital addition to HTC. He believes in our communities 
and sees the potential in continuing to bring state-of-the-
art technologies to our members.”
Mark is a graduate of Norman County West and grew 
up on the North Dakota side of Halstad. After achieving 
his bachelor’s degree from Moorhead State University, 
he went to work as the city auditor for Hillsboro. Then, 
in 2006, he started at HTC as the office manager and 
was soon after promoted to operations manager. With 
Tom Maroney retiring at the end of 2016, Mark has been 
chosen to replace him as CEO of HTC! 
Mark and his wife, Teresa, live in Hillsboro. They have 
three children: Logan, Saige, and Ella. Logan will be 
attending University of North Dakota in the fall. Saige 
and Ella are both students at Hillsboro Public School.
Mark is excited for the very bright future of HTC, and we 
are too! Thank you, Mark, for your leadership! n

Anniversaries
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Chad Tice – 15 Years
For 15 years, Chad Tice has 
been keeping you connected 
in the central office of Halstad 
Telephone Company. Chad 
is in charge of upgrading and 
maintaining the telephone, TV, 
internet, and data equipment. 
He also gets the equipment 
ready for your home. Chad 
loves the wide variety of things 
he does and the challenges  
they provide.

Chad grew up in Maple Lake, Minnesota, and graduated 
from Fertile-Beltrami High School. He then went to the 
telecommunications program at Northwest Technical 
College (now MState) in Wadena. After completing 
the program, he came to work at HTC in 2001 as a 
combination technician.
“Chad is a great part of our team here at HTC,” remarks 
HTC Operations Manager Mark Forseth. “He is very 
conscientious, keeping everything neat and orderly.”
“When I first started at HTC, we ran everything on 
copper wire – phone/TV/internet. Our speeds for DSL 
started at 128K, and we thought it was amazingly 
fast,” remembers Chad. “Now we offer fiber optics 
and bandwidth of up to 1000MB to our members and 
customers. Plus, we have HDTV and DVR and a much 
larger service area.”
Chad and his wife, Allison, and their son, Brayden, live 
in Halstad. He is a great asset to the community and 
HTC. Thanks, Chad! n

Halstad Telephone Company is committed to students. 
Each year we give the six schools in our service area 
$1,000 to award scholarships to students who attend 
college or technical school in a technology field. HTC is 
proud of our students and committed to their 
continued development. n

HTC Believes 
in Students

Steve Williams – President ............................ Fisher
Duane Evenson – Vice President ..................Climax
Lori DeLong – Secretary/Treasurer ............. Halstad
Dan Christianson ....................................... Hillsboro
Ron Gotteberg .............................................. Halstad
Elroy Hedde ..............................................Nielsville
Evan Hellerud ................................................ Shelly
Kent Wavra .................................................Bygland
Tom Maroney ................................................... CEO

Employees
Mark Forseth ............................Operations Manager
Keith Meyer .............. Business Systems Technician
Kathy Maroney ....... Customer Service Coordinator
Pauleen Hinkley ...........................Customer Service
Tracy Holte ..................................Customer Service
Sheri Ketterl .................................Customer Service
Melanie Nelson ............................Customer Service
Brandon Mickelson ...Network Service Coordinator
Chad Tice ....................Network Service Technician
Kevin Richter ..................... Operations Coordinator
Rod Erickson ...........................................Technician
John Hilley ..............................................Technician
Jake Quern ..............................................Technician
Andy Shulstad .........................................Technician
Ole Van Den Einde ..................................Technician
Dave Weeding .........................................Technician
Tom Keeney ............................................. Custodian

Officers & Directors

Halstad Office
345 2nd Ave. W. • 218-456-2125

Hillsboro Office
124 E. Caledonia Ave. • 701-636-2125

After-Hours Troubles: 800-300-1687
Help Desk: 218-891-3006 

or 888-891-3006

halstadtel.com • 800-457-2125
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FISHER 
891-2564 Janet Armstrong
891-1597 Jerry Baird
891-2432 Dorthy Beiswenger
891-5484 Dab Bratvold
891-2137 Kari Brault
891-2138 Shirley Brekken
891-3767 Jeff Brule
891-4063 Jon Carlson
891-2135 Mark & Deborah Chandler
891-7558 Daniel & Rebecca Cymbaluk
891-2537 Zach Cymbaluk
891-2119 Gary & Beth Deboer
891-5418 Jason Doda
891-2146 Arnie & Karen Dufault
891-5440 Leland & Judy Ellingson
891-5597 Dave Emanuel
891-1444 Raleigh Engel
891-3196 Steve Flateland
891-3384 Matthew Forgit
891-1281 Dean & Diane Frisk
891-3157 Joseph M. Gaber
891-2849 George W. Meyer Inc.
891-2134 Mark & Vicki Hanson
891-3333 Kevin Hollands
891-2014 Merle & Pat Hollands
891-3866 Curt Hoppe
891-4024 Robin Hulst
891-1622 Jason Klinnert
891-9881 Gerald Kovar
891-2298 Bill Kresl
891-2108 Brian Laplante
891-1110 Craig Laplante
891-2142 Francis Laplante
891-1579 Lisa Larson
891-1516 Gary Letnes
891-1307 Robert Makin
891-6194 Jim & Melissa Malo
891-2133 Rick Meine
891-7990 David Meyer
891-4695 George Meyer
891-7858 Jon & Siri Meyer
891-1953 Robert & Ann Miller
891-2145 Lynn & Terry Morlan
891-6271 Larry & Janice Orvik

FISHER (continued)
891-2121 Warren & Cheryl Perala
891-4114 Jon Perry
891-2165 Verle & Sandra Peterson
891-2376 Jason & Jessica Rarick
891-5716 Guy Reirson
891-7641 Jasen Reitmeier
891-5977 Ricard’s Sod Farm
891-5977 Tim & Kristie Ricard
891-1002 Eric Roed
891-6584 Rober & Jane Sandberg
891-3201 Derick & Amy Seaver
891-2143 Solheim Farms Inc.
891-3869 Robin Steinbrink
891-2139 Adele Swiontek
891-1951 Brett & Theresa Tahran
891-1079 Carl & Lorna Tofsley
891-5470 Paul & Elaine Tollefson
891-2132 Susan Vilven
891-1541 Kenneth & Mary Wagner
891-7000 Roger & Cheryl Wagner
891-2125 Kevin Weber
 
HALSTAD 
456-2517 Paige & Justin Aguirre
456-2030 Payton Rufsvold
456-2434 Ben Trottier
456-2255 Margaret Vistad
  
SHELLY 
886-6140 Peter Swenson
 
HILLSBORO 
636-2197 Mary Burdette
636-1876 Degelman Industries USA Ltd.
636-2082 Grothmann Trucking
636-2280 Debra Hankel
636-2100 Janet Hoffart
636-4070 Merlyn Nettum
636-2193 Spruce Lane H.B.
636-2194 Spruce Lane H.B.
636-2063 Molly Svaleson
636-2021 William Webber

 NEW CONNECTIONS
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Minnesota local service providers are authorized to 
provide one state-funded and two federally funded 
telephone service discount programs designed to provide 
low-income individuals with new telephone service 
installations and monthly telephone service discounts.

Who is eligible? 
Telephone service must be in your name, and you 
must participate in at least one of the following public-
assistance programs or have income at or below 135 
percent of the federal poverty guidelines to be eligible:
• Medicaid/Medical Assistance
• Food Support (food stamps)
• Minnesota Family Investment Program (MFIP)
• Supplemental Security Income (SSI)
• Federal Public Housing Assistance or 
  Section 8 Assistance
• Low-income Home Energy Assistance (LIHEAP)
• National School Lunch Program’s Free Lunch Program

Attach any one of the following documents to your 
application to prove your income is at or below 135 
percent of the federal poverty income guidelines:
• Last year’s state, federal, or tribal tax return
• Current annual income statement from employer
• Three consecutive months of most recent paycheck stubs

• Veterans Administration benefits statement
• Unemployment/Workers Compensation statement
• Social Security benefits statement
• Divorce decree
• Child support document
• Other

What do the programs provide? 
LinkUp provides eligible subscribers with reduced 
connection charges for the main home telephone line. 
This reduction is 50 percent of applicable charges or 
$30.00, whichever is less. LinkUp also provides for 
deferred payment of connection charges without interest. 
It does not cover the cost of wiring inside the home and is 
available to eligible subscribers only once per 
home address.

LifeLine provides eligible subscribers with a monthly 
credit on the basic local service portion of their telephone 
bills. The credit applies to the main home telephone 
number listed in the name of the eligible telephone 
company subscriber.

LifeLine subscribers may also receive free blocking 
of long distance calling on their telephone lines. The 
Telephone Assistance Plan (TAP) program provides an 
additional monthly credit for LifeLine subscribers. n

Telephone Assistance Programs

In accordance with Federal civil rights law and U.S. 
Department of Agriculture (USDA) civil rights 
regulations and policies, the USDA, its Agencies, 
offices, and employees, and institutions participating 
in or administering USDA programs are prohibited 
from discriminating based on race, color, national 
origin, religion, sex, gender identity (including gender 
expression), sexual orientation, disability, age, marital 
status, family/parental status, income derived from a 
public assistance program, political beliefs, or reprisal or 
retaliation for prior civil rights activity, in any program 
or activity conducted or funded by USDA (not all cases 
apply to all programs). Remedies and complaint filing 
deadlines vary by program or incident.
Persons with disabilities who require alternative means 
of communication for program information (e.g., Braille, 
large print, audiotape, American Sign Language, etc.) 
should contact the responsible Agency or USDA’s 
TARGET Center at (202) 720-2600 (voice and TTY) or 

contact USDA through the Federal Relay Service at (800) 
877-8339. Additionally, program information may be 
made available in languages other than English.
To file a program discrimination complaint, complete the 
USDA Program Discrimination Complaint Form, AD-
3027, found online at 
http://www.ascr.usda.gov/complaint_filing_cust.html and 
at any USDA office, or write a letter addressed to USDA 
and provide in the letter all of the information requested 
in the form. To request a copy of the complaint form, call 
(866) 632-9992. Submit your completed form or letter to 
USDA by:
Mail:  U.S. Department of Agriculture
 Office of the Assistant Secretary for Civil Rights
 1400 Independence Avenue, SW
 Washington, D.C. 20250-9410
Fax: (202) 690-7442
Email: program.intake@usda.gov
USDA is an equal opportunity provider, employer, and lender.
n

Statement of Nondiscrimination
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Our offices will be closed
July 4th for Independence Day and 

September 5th for Labor Day.


